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IN THE BOX 

1. Rhino M10p
2. AC/DC 24v power cable
3. Kettle cord
4. Sim pin 
5. Tempered glass screen protector*
6. 1 roll of printer paper*
7. VESA mount plate*

*If purchased with the Rhino M10p



POWER ON YOUR RHINO M10p

With the unit 
plugged in, turn 
the power switch 
to the ON position. 
The unit will boot 
automatically.



CONNECT TO ETHERNET

Plug the ethernet cable into the port indicated. Android will detect 
and use ethernet for internet automatically.



ADJUST THE VOLUME

There are three pin-hole 
buttons on the side of 
the M10p. Use the top 
and bottom pin-hole 
buttons to adjust 
volume up and down 
respectively (middle is 
power).

Use the provided SIM
pin for this.



ACCESS THE PRINTER

Lift the flap, applying 
upwards pressure on 
the unit. The release 
mechanism will 
disengage, allowing the 
screen to lift on its 
hinge.

Got a new roll of paper?
Lift the printer access 
panel and drop the roll 
with the paper exiting 
the unit, as shown.
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If the paper isn’t 
correctly seated, or the 
screen isn’t properly 
secured into the release 
mechanism, you’ll hear 
a beep until this is 
resolved.



INSERT A SIM/MICROSD

With a small + head 
screwdriver, unscrew 
the access panel and 
gently lift it out. Don’t 
lose the screw!

With the M10p switched 
off, open up the unit, 
then flip it over and 
place it screen-down on 
a soft, flat surface. A 
towel on a table is a 
good choice.

Don’t lose the screw 
or the access panel. 
Function won’t be 
affected but the 
internal PCB will 
become exposed.
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The SIM and MicroSD 
slots will now be 
exposed. Gently slide 
them to unlock, then lift 
their hinged locking 
mechanisms.
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Place into position the 
SIM and/or MicroSD, 
close the mechanism 
and slide it to lock it 
into place. 

4

If you did this with the 
unit switched on, you 
may need to power-cycle 
for the SIM to be picked 
up by Android.



GOOD TO GO

For further guidance, please see the full 
user guide located at:

support.rhinomobility.com/devices/m10p

https://support.rhinomobility.com/devices/m10p

